
IN REPLY REFER TO:
FILE NO: 933-0300

VIA UPS

July 28, 2006

Marshall Bentley
VP and General Counsel
Health Net of California, Inc.
21650 Oxnard St., Ste. 1560
Woodland Hills, CA 91367

Re: Mental Health Parity Survey -- Required Additional Information
Deficiencies 2 and 5 corrected

Dear Mr. Bentley:

The Department of Managed Health Care (the “Department”) has completed its review of Health Net of
California, Inc. (the “Plan’s) response to the 2005 Mental Health Parity Survey Final Report, dated
November 10, 2005, for Deficiencies 2 and 5. These two deficiencies involved the Plan not ensuring that
providers’ provisions for after-hour services were reasonable and not ensuring effective coordination of
care between medical and mental health providers. The Department required the Plan to submit
additional information to demonstrate that it had corrected these deficiencies.

Based on information submitted by the Plan on July 11, 2006, the Department has determined that
Deficiencies 2 and 5 have been corrected. No further action is required by the Plan. A copy of this
correspondence is being placed in the Plan’s Public File.

Please contact me at 916-229-0789 if you have any further questions.

Sincerely,

[Signed Original on File]

Ann Vuletich, M.P.H.
Staff Health Care Service Plan Analyst
Division of Plan Surveys

Arnold Schwarzenegger, Governor
State of California
Business, Transportation and Housing Agency

980 Ninth Street
Suite 500
Sacramento, CA 95814-2738
Telephone No. (916) 229-0789
Facsimile No. (916) 229-3112
Email address: avuletich@dmhc.ca.gov


